NRMC   - Request for Information (RFI)

The purpose of this questionnaire is to attain a current picture of your web environment so that we can better align our resources to your web needs. With the results of this we will be able to plan for the integration of your Medical Treatment Facility to our region. 
_______________________________________________________________________________

General:
1. Approximately how many users does your IM/IT department support?
a. Less than 500 
b. More than 500 but less than 1000 
c. More than 1000

2. What is your current IM/IT staffing level for web services support?  

Infrastructure:
3. How many application / Web servers (e.g. Microsoft IIS, Oracle App server/Weblogic, IBM WebSphere, Etc) does your IM/IT department currently maintain?

4. How many database servers (Oracle, Microsoft SQL server, Etc) does your IM/IT department maintain?

5. Please provide a list of any other web hardware related items you have. 
   

Software: 
6. How many web based clinical applications are currently managed by your IM/IT department?

7. How many web based business applications are currently managed by your IM/IT department?

8. Do you have in-house software development capabilities available at your 
   facility?

9. Do you have in-house Database administration and management support available 
   at your facility?

10. Do you currently use web based dashboards to monitor real time data related 
    to: 
	a. Datacenter attributes like Heat Index, Server Status, etc
	b. Patients or Clinical Business Information (Patient Appointing, 
         Compliance, etc.) 
	c. Helpdesk tickets status
	d. IA security / vulnerability status for servers and desktops
	e. Others ________________(please list)
 
11. Do you have an Intranet portal collaboration platform available to your 
    facility? Please list. 

12. Does your organization have a public website? Who maintains the web server?

13. Databases used in your organization: (Select as many that apply)
	a. Oracle        _______
	b. MS SQL server _______
	c. CACHE         _______
	d. Others        _______ (please list)
    
14. Do you experience any of the issues below with your application servers?
· Down Time _______
· Slowness  ______
· Others    ______ (please list)

16. Do you experience any of the issues below with your database servers? 
· Down Time _______
· Slowness  _______
· Others    _______ (please list)

17. Are all the web applications (clinical and business) in your organization CAC 
    enabled? If not, how many are not CAC enabled? 

18. Do all the local applications (clinical and business) running in your 
    facility have valid CON certification? If not, how many may require CON?

19. Do you have a COOP / Disaster recovery plan available for your web  
    applications and web sites? 

20. Do you have the following at your facility? (check as many as applicable) 
· Data Mining tool/capabilities ___
· Knowledge management tool/capabilities __
· Project Management tool/capabilities ____
· Business Intelligence / Decision support System tool/Capabilities __





 There are couple that we can add. 
[bookmark: _GoBack]Running services (Service application), number of content databases and its size, authentication type.




